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This fact sheet contains information about the application process for temporary residents to enrol in a
NSW government school. There are separate fact sheets to explain the process for children who are
dependants of an international student and children who hold a visitor visa.

Introduction

Thank you for choosing the NSW Department of Education to deliver a quality education program to
your child. NSW government schools offer a world-class standard of education from the largest
education provider in Australia.

Living arrangements for children in the Temporary Residents Program

The NSW Department of Education requires all school-aged students who are under 18 years of age,
and who hold a temporary resident visa visa, to live with their parent during any period of enrolment in
a NSW government school. Homestay is not permitted under the Temporary Residents Program.

Application process

Step 1 - Apply online

All temporary residents seeking to enrol in a NSW government school must lodge their application online
to the Temporary Residents Program. The application process can commence once your child arrives
in Australia and has an Australian residential address.

Please visit deiparent.det.nsw.edu.au/#/login to lodge your application through the NSW Government
Schools - Online Application Portal. If you require technical support with the online application, call 1300
615 199. Support is available from 8.30am to 5.00pm Monday to Friday AEST (Sydney time) and is not
accessible from outside of Australia.

Step 2 - Assessment

After you lodge your application online, the Temporary Residents Program will assess your application,
validate your child’s visa and issue a tuition fee invoice for payment where required. Check your email
regularly for communication about the status of your application.

Step 3 - School placement

After the assessment stage is completed, you will be sent a school placement request via the Online
Application Portal. The school placement provides you with the opportunity to select a school from your
local catchment. If your local school is at capacity and has no available place for your child, you will be
offered an option to select schools outside your catchment. Please note, temporary residents are not
eligible to enrol in selective high schools including agricultural high schools, the selective component of
comprehensive high schools and Opportunity Classes (OC) in primary schools.

Step 4 - Arrange a meeting with the school

After you submit your placement request via the Online Application Portal, contact the school and make
an appointment for a meeting. On the day of the meeting, bring the passport for all family members and
the visa for all family members. The school may also ask you to bring evidence of your residential
address and evidence of your child’s immunisation status.

Step 5 - School accepts the placement request

After the school accepts the placement request, the Temporary Residents Program will issue an
Authority to Enrol to the school. The Authority to Enrol provides the NSW government school with your
child’s enrolment start date. Your child cannot enrol in any NSW government school for any period
unless an Authority to Enrol has been issued to the school by the Temporary Residents Program. Check
your Online Application Portal regularly for communication about the status of your application and the
next steps for enrolment.

DE International | Temporary Residents Program 20240508-TRP
Locked Bag 7004 Wollongong NSW 2520 Australia

W www.deinternational.nsw.edu.au/trp | E tempvisa@det.nsw.edu.au

T 1300 300 229 (option 1) | Outside Australia call +61 2 9244 5555 | Open 8:30am to 5:00pm Monday to Friday (Sydney time)
NSW Department of Education | CRICOS Provider Code: 00588M


http://www.deinternational.nsw.edu.au/study-options/study-programs/temporary-residents
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TEMPORARY RESIDENTS PROGRAM

Need more information
To find out more about the Temporary Residents Program, please visit deinternational.nsw.edu.au/trp

or call our Customer Service Team on 1300 300 229 (then option 1). To find out more about going to a
NSW government school, please visit education.nsw.gov.au/public=schools/going-to-a-public-school.
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